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Anita Diensthuber (1984), Dr. phil.
Head of Operations & Services, Member of the Executive Board of the Swiss Bankers
Association (SBA)

Anita Diensthuber has been Head of Operations & Services and a member of the Executive Board since
February 2024. In this function, she is responsible for the Association’s central services, including Educa-
tion & Academy, ICT, Finance & Services and Management & Membership Services. She was previously in
charge of the SBA’s Board of Directors & CEO staff unit from 2020 to 2024. She also holds a number of
mandates as a representative of the SBA, including on the boards of the compensation office for the Swiss
banking industry and the banks’ family allowances office.

Anita Diensthuber has more than two decades of experience in the banking industry, in particular in retail
banking, private banking and wealth management. Her career has included sales, project management and
staff unit responsibilities for such companies as Zuger Kantonalbank (2002-2016) and Vontobel (2017-
2020).

Anita Diensthuber has a degree in German studies and history and a doctorate in linguistics from the Uni-
versity of Zurich.
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